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[Tpuka3z Munucrepcta npocsemienus PO ot 13 mapta 2019 1. N 114 "O06 yTBepKIeHUN ITOKa3aTENCH,
XapaKTepU3YyIOIIKX O0IIMe KPUTEPUN OLIEHKU KaueCTBa yCIOBHUI OCYILECTBIEHUS 00pa30BaTEIbHON
NesITeIbHOCTH OpraHU3aUsIMU, OCYLIECTBIISIIOIIUMU 00pa30BaTENIbHYIO AESITEIbHOCTD IO OCHOBHBIM

0011e00pa3oBaTeIbHbIM IIPOrpaMMaM, 00pa30BaTEIbHBIM IIPOrPaMMaM CPEIHEr0 IPO(HECCHOHATIBHOTO

o0pa3oBaHusi, OCHOBHBIM IIporpaMmmam npogecCUOHaIbLHOT0 00Y4YeHHUS, JOMOIHUTEIbHBIM
o011e00pa3oBaTeIbHbIM IIporpamMmmam”

Ipuka3z MunucrepcrBa npocsemenusi P® or 13 mapra 2019 r. N 114
"OO0 yTBep:KIeHUM NOKa3aTe/ieil, XapaKTepU3YIIUX 001[ie KPUTEPHH OIleHKH Ka4ecTBa yCJI0BUil
oCcyllecTBJIeHHS 00Pa30BaTe/bLHOM 1eATeJIbHOCTH OPraHNu3aAUMAMH, OCYIIeCTB/ISIIOIIUMHA
00pa3oBaTe/IbHYIO 1eATeJIbHOCTH 110 OCHOBHBIM 00111€00pa30BaTeIbHBIM POrPaMMam,
o0pa3oBaTeJbHBIM POrpaMMamM cpeHero npogecCHOHAJIbHOI0 00Pa30BaHUsA, 0CHOBHbBIM
nporpaMmMam npogeccuoHaJIbLHOro 00y4eHus, J0NOJTHUTEIbLHBIM 00111€00pa30BaTeIbHbIM
nporpammam"’

B cootBerctBum ¢ noanyukrom 4.2.49 Tlonoxenuss o MunuctepcTse npocsenienus Poccuiickoi
Oenepanun, yTBep)KIAeHHOro rnoctanorinennem llpaBurensctBa Poccuiickoit @eneparuu ot 28 uiomns
2018 r. N 884 "OO0 yrBepxknenuu [lonoxenus o Munucreperse npocsenienus Poccuiickoit @enepauuu u
NpU3HAHUK YTPATUBLIMMH CHITy HEKOTOpbIX akToB IIpaButensctBa Poccuiickoit @enepanun" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2018, N 32, cr. 5343), npukasbiBaro:

YTBepAuTh MpHiIaraeMble [0Ka3aTeslN, XapaKTepU3YIOIIHe OO0IIue KPUTEPUU OICHKM KayecTBa
YCIOBHH  OCYHIECTBJICHHS OOpa30BaTEIbHON ACATENBHOCTH OPraHU3alUsMH, OCYIIECTBISIONIMMHU
00pa30oBaTeNbHYI0 EATEILHOCTh IO OCHOBHBIM 00111€00pa30oBaTeNibHbIM MIPOrpaMMamM, 00pa3oBaTebHbIM
IporpaMMaM CpeHero npodecCHoHAILHOTO 00pa30BaHMs, OCHOBHBIM MpOrpaMMaM IpogecCHOHaTIHLHOTO
00yueHus, JOMOIHUTENBHBIM 00111€00pa30BaTEIbHBIM MIPOTPaMMaM.

Munuctp O.10. BacunbeBa

3apeructpupoBano B Muntocte PO 25 anpens 2019 1.
Peructpanmonnsiii N 54499

IIpunoxenune

YTBEP/KJIEHbI

npukasom MuHHCTEpCTBA
npocseuienust Poccuiickoii denepanuu
ot 13 mapra 2019 r. N 114

Iloka3zarenn,

XapaKkTepu3ylouue o01mye KpUTEPUH OLleHKH Ka4eCcTBA YCJ0BHUIH OCylIecTBJIeHNsI 00pa3oBaTe1bHOM
AeITeJIbHOCTH OPTraHU3aALMMH, OCYLIECTBJISIIOIIUMHU 00Pa30BaTeJbHYIO e TeJbHOCTD 0
OCHOBHBIM 0011¢00pa30BaTeJbLHBIM IPOrpaMMaM, 00pa3oBaTeJbHBIM IIPOrPaAMMaM CpeIHero
npogdeccuoHaJIBLHOr0 00pa3oBaHMsl, 0OCHOBHBIM NMporpamMmMaM npodgeccuoHaIbLHOro 00yUeHusl,
JAOMOJIHUTEIbHBIM 00111€00pa30BaTeIbHBIM POrPaMMaM

I. Iloka3aTesu, XapakTepusyumme OTKPbITOCTh M IOCTYITHOCTh HH(OPMALIMU 00 OpraHu3alum,
OCyLIeCTBJIsSIIONIE 00pa30BaTeIbHYIO AeITeJIbHOCTD
(najiee - opraHu3anMu)
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ITpukaz Munuctepcrsa npocsenieHust PO ot 13 mapta 2019 1. N 114 "O6 yTBepkIeHUH MMOKa3aTenei, XapakTepu3yIonuX. . .

N [TokaszaTenu
/1
1.1. | CoorBercTBME HMHPOpPMALMUM O  JAEATEIBHOCTM  OpPraHM3aLUHU, pa3MEIIEHHOW  Ha
O0IIEIOCTYTHBIX MH(pOPMALIMOHHBIX pecypcax, €€ COAepKaHu U mnopaaky (dpopme)
pa3sMelleHMs], yCTAaHOBIEHHBIM HOPMaTUBHBIMH IIPABOBBIMHU AKTAMU:

- Ha UH()OPMAITMOHHBIX CTEHIaX B IOMEIIEHUH OpraHU3allNY;

- Ha Oo(UIMAIBHOM cCaiiTe OpraHM3alvu B WH(POPMALMOHHO-TEICKOMMYHUKAMOHHOW CETH
"Uurepuer” (naiee - caiit)’

1.2. | Hammuume ©Ha oduIMaIbHOM caiiTe opraHuzanuud  (y4pexJaeHus) uHGOpMaNUA O
JUCTAaHIIMOHHBIX CII0CO0ax OOpaTHOM CBSI3M M B3aMMOJEHCTBHSI C MOJMyYaTeIsIMU YCIyT M UX
(GyHKIMOHUPOBAHHE:

- reneoHa;

- 3JICKTPOHHOM NOYTBHI;

- DJIGKTPOHHBIX CepBHCOB ((hopMa JUIsl IMOJAYM 3JIEKTPOHHOIO OOpAIleHUs, IMOJIydyeHHE
KOHCYJIbTAIIMH 110 OKa3bIBaEMbIM yciayram, pasaen "Hacto 3agaBaeMble BOIpock!");

- TEXHUYECKON BO3MOXKHOCTHU BBIPAKEHMSI MOJTy4yaTeIsIMU 00pa30BaTENIbHBIX YCIYT MHEHUS O
Ka4eCTBE OKa3aHUs yCIyr (HATM4YKMe aHKETHI I OTPOCca TPayKAaH WM TUIIEPCCHUIKN Ha Hee)
1.3. | Jons nmomyyareneid oOpa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTON U
JOCTYITHOCTBIO ~ MH(POpPMAWMU O  JAEATENBHOCTH  OpraHW3allM, pa3MEIICHHOW  Ha
MH(POPMALIMOHHBIX CTeHJaX, Ha caiite (B % OT OOILIero 4mcia OMPOLICHHBIX IOJIydaTesel
00pa30BaTeNbHbIX yCIYT)

' Crates 29 dexmepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-03 "O6 obpaszopanuu B Poccuiickoii dexepariu”
(Cobpanme 3akoHomatenscTBa Poccumitickort Pemepanmm, 2012, N 53, cr. 7598; 2015, N 27, cr.3989), mocraHoBIeHNE
[IpasurensctBa Poccuiickoit @eneparun ot 10 uronst 2013 1. N 582 "O0 yTBep:KICHUN MPaBUII pa3MEIIeHU Ha O(UIHAaTEHOM
caiite 00pa3zoBaTelbHON OpraHW3alMd B HWH(POPMANUOHHO-TEICKOMMYHUKAIIMOHHONH cetd "HHTepHeT" W OOHOBICHUS
uHpopManuu 00 oOpasoBarenpHOM opranm3anuu’ (CoOpaHue 3akoHOmaTenscTBa Poccuiickoit ®deneparmmu, 2013, N 29,
cT. 3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, c1. 5202).

II. IToka3aresn, Xxapakrepusywiuue KOMGOPTHOCTH YCJIOBHH, B KOTOPBIX OCYLIECTBJIACTCS
o0pa3oBaTe/ibHas 1eATeIbHOCTb

N ITokaszarenu
/i
2.1. | OGecnieuenne B oOpraHu3alud KOM(QOPTHBIX YCJIOBUH, B KOTOPBIX OCYILECTBISETCS
oOpa3oBaTenbHast 1eTeTbHOCTh:

- HaJIM4Me 30HbI OT/IbIXa (0XKHUIaHUA);

- HUINYME U TIOHATHOCTh HAaBUTAI[MM BHYTPH OpraHU3allly;

- HAINYHE U TOCTYITHOCTh TUTHEBOI BOIBI;

- HUINYME U TOCTYITHOCTh CAHUTAPHO-TUTUEHHUUECKUX TOMEIIECHUH;

- CAaHHTapPHOE COCTOSTHHE TOMEICHUH OpraHu3aiuu

2.2. | Jons momyuareneil oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH, B
KOTOpBIX OCYILIECTBIsIETCSl 0Opa3oBaTesbHasg JesATeNbHOCTh (B % oOT oOmero wyucnia
OTIPOUICHHBIX MOJTydaTeneil 00pa3oBaTeNbHbIX YCIyT)

I1I. IToka3aresn, XapaKkTepu3y0IHe JOCTYITHOCTH 00Pa30BaTe/IbHOM 1esiTeIbHOCTH /IS HHBAJIN/10B
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ITpukaz Munuctepcrsa npocsenieHust PO ot 13 mapta 2019 1. N 114 "O6 yTBepkIeHUH MMOKa3aTenei, XapakTepu3yIonuX. . .

N [TokaszaTenu
/1
3.1. | ObopynoBaHue TEPPUTOPUH, IPHIICTAIONICH K 3JJaHUSM OpPTaHHU3aIlMU, U TIOMEIICHUH C y4eTOM
JOCTYITHOCTH JUISI UHBAJIAJIOB:

- 000pyAOBaHKE BXOIHBIX TPYIII MaHAycaMH (IIOAbEMHBIMHU IJIaTHOpPMaMHu);

- HaJIM4Me BBIICJICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

- HaJIM4Me aIallTHPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HUINYHE CMEHHBIX KPECEN-KOJISACOK;

- HaJM4yue CleuuasbHO OOOpPYNOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHX IOMELICHUH B
OpraHu3aIu

3.2. | ObecrieyeHrie B OpraHU3alMM YCJIOBHM JOCTYMHOCTH, MO3BOJISIIOINIMX WHBAIHMIAM IOJIy4aTh
00pa30BaTebHbIE YCIYTH HApaBHE C APYTUMHU:

- TyOnupoBaHue JIJIsl MHBAJIMIOB 10 CIIYXY U 3pEHUI0 3BYKOBOH M 3pUTEIbHON HHGOpMAIUY;

- TyOnupoBaHue HaIIKMCEH, 3HAKOB M HHOM TEKCTOBOHM M rpaduueckoll HHPOpPMALUK 3HAKaMH,
BBIMIOJTHEHHBIMU pebeHO-TOUeYHBIM HIpupTOM bpaiins;

- BO3MOXKHOCTb MPEJOCTaBICHMS HMHBAIMJIAM [0 CIyXy (CIyXy U 3pEHHUIO) YyCIyT
cypaonepeBourKa (TudaocypronepeBoaunKa);

- QIbTEPHATUBHON BEPCUH CaliTa OpraHU3aLNH JIJIsl HHBAIHIOB IO 3pEHHIO;

- IOMOIIIb, OKa3biBaeMasi paOOTHUKAMH OpTaHHU3aIMH, MTPOLIEAIINMH He00X01uMoe 00yUYeHue
(MHCTPYKTHPOBAHWE), TIO COMPOBOKACHUIO HHBAIUIOB B IIOMEIICHUN OPTaHH3AIIHH,

- BO3MOXKHOCTh MPEAOCTABICHUS 00pa30BaTEeNbHBIX YCIYT B AUCTAHLIMOHHOM PEXUME WU Ha
JIOMY

3.3. | Hons momywareneil  oOpa3oBaTeNbHBIX  yCIAYr,  YJOBJIETBOPEHHBIX  JOCTYMHOCTBIO
00pa3oBaTeNbHBIX YCIYT JUIsl HHBATUIOB (B % OT OOIIEro yucia ONpOIICHHBIX MoJydaTenen
00pa3oBaTeNbHBIX YCIYT - HHBAIUIOB)

IV. Iloka3aTtenu, XapakTepu3ywiiye 100po:KeaTeIbHOCTb, BEsKJIMBOCTh PA0OTHUKOB OPraHU3anuu

N [TokaszaTenu
/1
4.1. | Hons momyudareneit oOpa3oOBaTENbHBIX YCIYT, YIOBJICTBOPEHHBIX JT0OPOKEIATEILHOCTHIO,
BEXJIMBOCTHI0O PAaOOTHUKOB OpraHM3alfK, OO0ECIEeYNBAIOIIUX TEPBUYHBIA KOHTAaKT U
nH(popMUpOBaHHUE TTOTyYaTeNIs 00pa30BaTEIbHON YCIYTH IPH HEMOCPEICTBEHHOM O0paIlieHun
B OpraHM3aLuIo (Hanmpumep, pabOTHUKHM MPUEMHON KOMUCCHH, CEKpeTapuara, ydeOHON yacTn)
(B % oT 0011ero uyncia oOnponIeHHBIX MoJIyJaTesei 00pa3oBaTEIbHBIX yCIYT)

4.2. | Jons momyuateneil oOpa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX J00pOXKEIaTeIbHOCTbIO,
BEKIIMBOCTHIO PAO0OTHHKOB OpTaHU3aIMH, OOECIIEYMBAIONINX HEIOCPEJACTBEHHOE OKa3aHhe
o0pa3oBaTeNbHONW yCIyrd MpH OOpallleHuH B OpraHM3alvio (Hampumep, IperojaBaTely,
BOCIHUTATEH, TPEHEPhI, HHCTPYKTOPHI) (B % OT 00IIero yucia OMpOIIEHHBIX MOoJydaTesnen
00pa30BaTENbHBIX YCIIYT)

4.3. | lons momydareneid oOpa3oBaTENbHBIX YCIYT, YIOBJICTBOPEHHBIX JTOOPOKEIATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHW3alld TMPU HCIOJNH30BAHUM JUCTAHIIMOHHBIX (OpM
B3auMoJieicTBUs (B % OT 00111ero yucia OnpouIeHHbIX MoTydaTesaeil 00pa3oBaTeabHbIX YCIYT)

V. Iloka3aTesn, XapaKTepHu3yOLHe YA0BJIeTBOPEHHOCTh YCJI0BHUAMH OCYLIECTBJICHUS
00pa3oBaTe/IbHOM 1eATeJJbHOCTH OPraHUu3anuil
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ITpukaz Munuctepcrsa npocsenieHust PO ot 13 mapta 2019 1. N 114 "O6 yTBepkIeHUH MMOKa3aTenei, XapakTepu3yIonuX. . .

N [Mokazarenu
/1
5.1. | Jonst momyyareneil 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATh OPraHU3AIIUI0
POJCTBEHHUKAM M 3HAKOMBIM (MOIJHM Obl € PEKOMEHJ0BaTh, €ciau Obl OblIa BO3MOYKHOCTh
BbIOOpa opranu3anuu) (B % oT 00IIEero Yncia ONpOIICHHBIX MOJIydaTeIei 00pa30BaTeIbHBIX
yeuyr)

5.2. | Joxnst monmyvareneid oOpa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX yI00CTBOM rpaduka padboThl
opranu3zaiuu (B % oT o01L1ero yrcia ONpolIeHHbIX oJyyareneid 00pa3oBaTeNIbHbIX YCIIYT)
5.3. | Hons mnomyuareneil oOpa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX B LEJIOM YCIOBHUAMHU
OKa3aHHsT 00pa30BaTENBHBIX YCIYr B opraHu3anmuud (B % OT OOIIEro 4Yucia OINPOIICHHBIX
MOJTyJaTesIeH yCIIyT)
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